
What is cultural 
competence?

The ability to interact with 
people from different cultures 
and respond to their needs.

What will I learn?
Begin to understand the teams 
you lead/work in and the 
populations you serve in a 
deeper way. 

Understand and value 
differences which enables the 
promotion of harmony, 
cooperation and engagement.

Who is this for?
Funded by the Training Hub 
this FREE session is aimed at 
all staff working within Primary 
Care across Dudley, Sandwell, 
Walsall and Wolverhampton.

Virtual sessions on:-

Tues 9th July 2024 10am-12pm 
Weds 10th July 2024 10am-12pm 
Thurs 11th July 2024 1pm-3pm
Tues 16th July 2024 1pm-3pm 
Weds 17th July 2024 1pm-3pm 

How to book
Please click on this link or 
scan the QR code to register. 
The joining link will be sent to 
you nearer the date. A 
certificate of attendance will 
be issued on completion.1 Annual 

Review

For further information please email 
primarycare.blackcountry@nhs.net

https://forms.office.com/e/QB3eB1JB1L
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